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Disclaimer
⚫ “The opinions expressed herein are not the opinions of the State of California, the 

Department of Industrial Relations, the Workers’ Compensation Appeals Board, the 
Division of Workers’ Compensation, or other judges. They are the opinions of the 
presenter only. Each case is different and must be evaluated on its own merits.”

⚫ “The materials presented are for reference only and not to be construed as legal 
advice.” 



Agenda

⚫ This presentation will explain what workers' compensation is, the employer's 
responsibilities, the benefits and resources.

⚫ The presentation will be for 30 minutes with time for questions and 
answers after the presentation. 



What is workers’ compensation?
⚫ Began in 1914

⚫ Bargain between workers and employers.

⚫ No fault insurance

⚫ Not subject to a lawsuit

⚫ Required to carry Workers’ Compensation

⚫ Insurance at no expense to the employee. 



Who is the Division of Workers’ Compensation (DWC)? 

DWC oversees the administration of claims and oversees the workers’ 
compensation court system that helps resolve disputes over benefits.

DWC’s 24 statewide offices provide resources for employers and workers:

▪ DWC’s Information and Assistance (I & A) Unit helps all parties understand 
their rights and responsibilities.

▪ I & A services are free of charge.



What are the employer responsibilities in 
California? 

⚫ California law requires employers to have compensation 
insurance.

⚫ Employees cannot pay or offset the cost of the policy.

⚫ Benefits cover all workers, including part-time employees. 



Employer responsibilities (continued) 

⚫Purchase policy through an agent or broker or become 
self-insured.

⚫Provide new employees time of hire pamphlets.

⚫Post required notices in conspicuous locations.



Forms available online:
Time of Hire Pamphlets: 
https://www.dir.ca.gov/dwc/DWCPamphlets/TimeofHirePamphlet.pdf.

Notice to Employees—Injuries Caused By Work
https://www.dir.ca.gov/dwc/NoticePoster.pdf

https://www.dir.ca.gov/dwc/DWCPamphlets/TimeofHirePamphlet.pdf
https://www.dir.ca.gov/dwc/NoticePoster.pdf


What to do if an injury occurs at the workplace?
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What to do if an injury occurs?
⚫ Provide the workers’ compensation claim form (DWC-1) to employee.

⚫ Authorize or refer the injured employee to get medical treatment.

⚫ Within one working day from receipt of the claim form from employee, fill out 

the employer section and send the completed form to insurance carrier or 

claims administrator and send a copy to employee. 

⚫ Complete Employer’s Report of Occupational Injury form (DWC form 5020).

All forms are available online at https://www.dir.ca.gov/dwc/forms.html

https://www.dir.ca.gov/dwc/forms.html


Workers’ Compensation Claim Form

https://www.dir.ca.gov/dwc/DWCForm1.p
df



Employer’s Report of Occupational 
Injury or Illness (Form 5020)

https://www/dir.ca.gov/dosh/doshreg/form5020.pdf

https://www/dir.ca.gov/dosh/doshreg/form5020.pdf


 Simplified flow chart
Injury or illness occurs at work. 
Immediately notify your supervisor.

Employer gives you a claim form. You complete the 
employee section and return it to your supervisor. 
Keep the bottom copy for your records.

If your employer does not give you the claim form, 
contact an I&A officer. 

Your employer completes the claim form and sends a 
copy to you and the insurance company.

Within one day after you deliver the claim form, your 
employer must authorize medical treatment under 
industrial guidelines, to a maximum of $10,000, while 
investigating your claim. If authorization not provided, 
contact an I&A officer. 

Within 14 days, the insurance company should send 
you one of three notices letting you know the status of 
your claim. The notice will tell you if the insurance 
company accepts, denies, or will delay your claim for 
review.

Accepts: You will receive benefits and services.

Denies: Contact an I&A officer

Delays: An investigation can take up to 90 days. 
During investigation,  no benefits other than medical 
treatment will usually be provided. You may be able to 
collect state disability payments during the 
investigation period and must apply separately at 
EDD. If you do not receive a final notice either 
accepting or denying your claim within 90 days, your 
claim will be presumed accepted. Contact an I&A 
officer. 



What are the workers’ compensation benefits?
• Medical care

• Temporary disability benefits

• Permanent disability benefits

• Supplemental job displacement benefits



Workers’ compensation benefits (continue)
• Return-to-Work Supplement of $5,000.00 (for Date of 

Injury on or after 1/1/2013)

• Death benefits

Visit the frequently asked questions section for injured workers for more 
information 

https://www.dir.ca.gov/dwc/WCFaqIW.html

https://www.dir.ca.gov/dwc/WCFaqIW.html


How do you resolve disputes?
• Application for Adjudication of Claim

• Conferences

• Trials

• Settlements – Stipulations (Stips) and Compromise & Release (C & R)

• Findings and Award

• Appeals



DWC – Information and Assistance (I &A) Unit
• Assist injured workers who do not have legal representation.

• Services are free.

• In 2020, I&A received more than 157,000 calls.

Toll-free 1-800-736-7401 or contact the Information Service Center at 

(909) 383-4522.  



Resources
• Visit the DWC website for additional information https://www.dir.ca.gov/dwc/ 

• Educational materials available in multiple languages 
https://www.dir.ca.gov/dwc/iwguides.html 

• Injured worker guidebook 
https://www.dir.ca.gov/injuredworkerguidebook/injuredworkerguidebook.ht
ml 

• Fact Sheet for Employers
  https://www.dir.ca.gov/dwc/faqs.html

https://www.dir.ca.gov/dwc/
https://www.dir.ca.gov/dwc/iwguides.html
https://www.dir.ca.gov/injuredworkerguidebook/injuredworkerguidebook.html
https://www.dir.ca.gov/injuredworkerguidebook/injuredworkerguidebook.html
https://www.dir.ca.gov/dwc/faqs.html


I&A Unit District Office Locations
https://www.dir.ca.gov/dwc/dir2.htm

https://www.dir.ca.gov/dwc/dir2.htm



